
Financial Management Services (FMS) 

Operations and Maintenance Meeting Recap 
 

 
 

Meeting Date: April 2, 2026, 9:00 a.m. CT 

Purpose: To discuss O&M Related Activity  

Desired Outcome: 
To provide two-way communication between the FMS teams and the 
Agencies using FMMI to operate their business processes and 
accomplish their mission.   

Attendance: Recorded through MS Teams Attendance report 

 

Agenda 
 

Speaker Topic 

Customer Services Division – TBA TBA 

Financial Management Services – Donna 
Raymond 

BL Reversal Clean Up Update 

Technical Operations Maintenance Branch – 
Kenya Crocken-Leonard 

Scheduled System Maintenance 

Agency(s)  TBA 

  
Customer Service Division- TBA 
 
Financial Management Services- BL Reversal Clean Up Update. 
 
Technical Operations Maintenance Branch (TOMB) – All FMS Production Systems, including 
FMMI, CPAIS Real and Personal Property, FSDW, ACRWS, RITA, and MINC, will be temporarily 
unavailable for scheduled maintenance (monthly OS patching, and vulnerability management), 
beginning at 2:00 p.m. CT Sunday (4/26/26) through 2:00 A.M. CT Monday (4/27/26). 
 
William Dempsey – GRC Request Issues. 
 
Agency Representative(s) – TBA 
 
O&M Recaps are posted to the Recent Financial Management Notifications website. 
FMS Management Points of Contact can be found here: FMS Management Numbers. 
The Customer Account Managers can be on the FMS CAM Agency Assignments Website. 
The latest Corporate Lockbox information can be found here: Corporate Lockbox Website. 
The latest Payroll Processing information can be found here: Payroll Processing (Once on the 
page, go to the Calendar and click on the dates).. 
 
Next meeting is April 9, 2026, 9:00 a.m. CT. 

https://nfc.usda.gov/FSS/ClientServices/FMS/index.php
https://inside.nfc.usda.gov/Contact_Us/FMS_Contact.php
https://www.nfc.usda.gov/FSS/contact/FMS/CAM_Agency_Assignments.pdf
https://nfc.usda.gov/FSS/Publications/FMS/HelpfulYearRound/CorporateLockbox.pdf
https://nfc.usda.gov/FSS/ClientServices/FMS/index.php
https://nfc.usda.gov/FSS/ClientServices/FMS/index.php

