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Good Evening, 

As many of you may know OCFO is in the process of migrating our current FMMI 

infrastructure to a cloud environment. For the past several months the team has worked 

tirelessly to prepare the cloud environment for the migration and subsequent cutover. 

Going to the Cloud will enable us to stabilize our environment, improve performance, 

and focus on bringing new functionality to the Agencies, rather than working hard to 

keep outdated hardware running. There will be a shakeout period, after which we 

should be able to re-focus on long standing issues, needed functionality, and improving 

overall service to the agencies. Due to the large volume of data and numerous 

complexities involved with this migration, we are forced to have a system freeze period 

and a total system outage to ensure a successful migration. As we come to the end of 

the project it has come time to announce the system freeze period and the system 

outage for the actual cutover. Below are the details and description of the freeze period 

and system outage. 

System Freeze Period – starting midnight October 17th through 5:00 a.m. CT on 

November 14th – The freeze period will freeze all changes to the FMMI production 

systems (except for mission critical corrections as directed by OCFO senior 

management) during this period to allow for stability. During the freeze period, the 

technical teams will continue to work through issues and test fixes to issues, however, 

these fixes will be queued for release after the cutover starting November 14th. 

System Outage – starting November 8th at 6:00 p.m. through 5:00 a.m. CT on 

November 14th. During this time the production system will be completely unavailable to 

ensure maximum focus from the support team and network resources for the cutover. 

We intend to send daily notifications with a status of the cutover starting on November 

7th through November 14th to ensure situational awareness. 

For inquiries, contact the Financial Management Services Center at 

fmsc.help@usda.gov. 
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