
National Finance Center 
Customer Notification 

NFC Scheduled Maintenance – Insight Application 

August 13, 2026 

Reference Number: NFC-1786635444 

Dear Customer, 

The National Finance Center (NFC) will perform system maintenance on the Insight 

Application at 4:00PM CST Tuesday, August 18, 2026. The expected maintenance 

window is projected to last 6 hours. 

During this maintenance period, Insight will be unavailable. 

Authorized Agency representatives with questions concerning this notification should 

contact the NFC Contact Center at 1-855-632-4468 or submit a request in the 

ServiceNow Customer Service Portal using the following links: 

• For Federated Users – https://nfcbsm.servicenowservices.com/ 

 

 

• For Non-Federated Users –  

o Designated Agency POCs, Servicing Personnel Officers, Benefits 

Processing Officers, and Security Officers: 

https://nfcbsm.servicenowservices.com/csm/

o HRMS Customers:  

https://nfcbsm.servicenowservices.com/sp_ess

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcbsm.servicenowservices.com%2F&data=05%7C02%7Cclient.management%40usda.gov%7C0eda96f266c644e1c20d08ded2cfac62%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C1%7C0%7C639179986553935401%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1B7MXQaqyEgR8YVOo3T0G2v%2BxXBKkI7nRdIhVTeY0Fc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcbsm.servicenowservices.com%2Fcsm&data=05%7C02%7Cclient.management%40usda.gov%7C0eda96f266c644e1c20d08ded2cfac62%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C1%7C0%7C639179986553980719%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aRreimIhqN%2FPP8retCyuGvjZuFDgBVZ78jGz2Z%2F4J4c%3D&reserved=0
https://nfcbsm.servicenowservices.com/sp_ess

