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Reminder: 2023 W-2 and 1095-C Paperless Option 

November 15, 2023 

Reference Number:  NFC-1699549221 

Dear Customer, 

This is a reminder to the notification provided on June 30, 2023. The National Finance 

Center (NFC) is encouraging all employees to choose the paperless option for their 

2023 Internal Revenue Services (IRS) Form W-2, Wage and Tax Statement, and 1095-

C Form, Employer-Provided Health Insurance Option.  

The paperless option can be accessed through the Employee Personal Page (EPP). A 

feature has been added in EPP under the Preferences tab called “Change Paper W-

2/1095-C” to enable employees to “opt out” of the paper option.  Employees wishing to 

make this election must do so by 12:00 a.m. (midnight) CST on December 1, 2023. If 

no election is made, employees will receive a mailed copy of both forms.  

A pop-up message was added to the Employee Personal Page (EPP) to prompt 

employees to OPT OUT of having their W-2/1095-C mailed. The frequency of the 

reminder will be every time the users log into EPP applications and have not signed up 

for the paperless option for W-2 and 1095-C. The message will be displayed after the 

user confirms the Address Verification pop-up.   

In addition, if an employee has already made this election to “opt out”, no action is 

needed. The employee will remain in the same status of paperless. 

Below you will see an example of how to “opt out” of receiving paper copies of both W-

2/1095-C. 

https://content.govdelivery.com/accounts/USNFC/bulletins/362dadc


 

 



Authorized Agency representatives with questions concerning this notification should 

contact the National Finance Center (NFC) Contact Center at 1-855-632-4468 or via the 

ServiceNow Customer Service Portal. 

• Federated Users https://nfcbsm.servicenowservices.com  

• Non-Federated Users https://nfcbsm.servicenowservices.com/sp_ess 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmZjYnNtLnNlcnZpY2Vub3dzZXJ2aWNlcy5jb20iLCJidWxsZXRpbl9pZCI6IjIwMjMxMTA2Ljg1MjI4NzAxIn0.zmCdKtHv5bc32junzwEoj-h4v0SE70UvHGwhfA6-WIU/s/972387951/br/230069926536-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmZjYnNtLnNlcnZpY2Vub3dzZXJ2aWNlcy5jb20vc3BfZXNzIiwiYnVsbGV0aW5faWQiOiIyMDIzMTEwNi44NTIyODcwMSJ9.2Ux8MM3POfjLp8RPOesb5mA_QkBtq66jGOXZAhXEK-A/s/972387951/br/230069926536-l

