
National Finance Center 
 Customer Notification

2021 Personal Benefits Statements 

April 5, 2021 

Reference Number: NFC-1617214248 

Dear Customer: 

The National Finance Center (NFC) would like to inform our customers that the 2021 

Annual Personal Benefits Statements were posted to the Employee Personal Page 

(EPP) and the Reporting Center on Monday, March 29, 2021. 

No action is required from our customers. 

Authorized Agency representatives with questions concerning this notification should 

contact the NFC Contact Center at 1-855-NFC-4GOV (1-855-632-4468) or via 

ServiceNow. 

• Federated ServiceNow users: https://nfcerp.servicenowservices.com/ 

• Non-Federated ServiceNow users: https://nfcerp.servicenowservices.com/sp_ess/ 

https://nfcerp.servicenowservices.com/
https://nfcerp.servicenowservices.com/sp_ess/

