N B National Finance Center

= @ Customer Notification

Pay Period 26

January 9, 2021
Reference Number: NFC-1610213719

Dear Customer,

Good morning. The purpose of this communication is to inform you that the Pay Period
26 payroll certifications to Treasury are completed. Due to year end processing, the run
time for some jobs were extended. Financial institutions will normally show postings on
Monday, January 11, 2021.

Federal employees with questions concerning this notification should contact their
Servicing Personnel Office. Authorized Agency representatives with questions
concerning this notification should contact the National Contact Center at 1-855-632-
4468 or the ServiceNow Customer Service Portal at:

e Federated ServiceNow users: https://nfcerp.servicenowservices.com/
e Non-Federated ServiceNow users: https://nfcerp.servicenowservices.com/sp ess/



https://nfcerp.servicenowservices.com/
https://nfcerp.servicenowservices.com/sp_ess/

