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Introduction

Facilitator:
Robert Nobles, Program Analyst
Jill Pettingill, Program Analyst

Presenters:
Tammy Buras, Program Analyst




Housekeeping

Participants will be placed in “listen only mode”.

Submit questions into the Chat Box or submit via the ServiceNow
Customer Service Portal (CSP). Indicate in the request in the
description field; Debt Management Work Group Inquiry

The Debt Management Services Branch (DMSB) will respond to
guestions within two weeks. Responses will be posted on the NFC
website under Debt Management Information.

DMSB is also soliciting for additional topics of interest for future
Work Group sessions.

Please enter those requests in the Chat Box or submit via the
ServiceNow CSP.



NFC Agenda

Administrative Billings and
Collections (ABCO):
Modifications to the Main
Menu and Employee
Indebtedness Screens




ABCO Main Menu and Screen Modifications

National Finance Center (NFC) Mainframe Warning Screen

DATE: 10/08/2019 11:44:14 MI
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You are accessing a U.S. Government information system. which
includes (1) this computer. (2) this computer network. (3) all
computers connected to this network. and (4) all devices and
storage media attached to this network or to a computer on this
network. This information system is provided for U.S. Government
authorized use only.

disciplinary action. as well as civil and criminal penalties.

By using this information system. you understand and
consent to the following:

WARNING
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Unauthorized or improper use of this system may result in *
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Please hit enter to continue




ABCO Main Menu and Screen Modifications (continued)

NFC Banner Screen

== 10/08/2019 SNX32705 T30P4394 PF 1=HELP ==
== NN NN FFFFFFFF ccccececce =
== NNN NN FFFFFFFF cccececcce - -
== NNNN NN FF CCC ==
- NN NN NN FFFFFFFF £CC -
== NN NNNN FFFFFFFF CCC -
== NN NNN FF cccccececce -~
== NN NN FF cccccecccec - -
== === Nat ional Fi“ance Center === ==
== ========== Office of the Chief Financial Officer ========== -
== ========== Unjited States Department of Agriculture ========= ==
== For Authorized Use Only ==
== ENTER USER ID = PASSWORD = NEW PASSWORD? N ==
== (Y or N) ==
== ENTER APPLICATION NAME = OR PRESS ENTER FOR MENU =




ABCO Main Menu and Screen Modifications (continued)

CL/Supersession Main Menu Screen

Actions Options Commands Features Help
i1111111111111411111111141121211111111 1111111111111 111111111 1111111111111 11111111111
KLSVSELI1 CL/SUPERSESSION Main Menu More: -+
Select sessions with the ENTER key or use a "/"

to display am action code.
Session ID Description ITyvpe Status
_ MASC IDMSO03 Mul ti
_ OTRS CICSP4 Mul ti
_ ABCOINQ Admin Billings & Coll Inguirgy Mul ti
_ ABCOCUAT Admin Billings & Coll UAT Mul ti
_ TMGT IDMS 03 Mul ti
_ CICSP3 CICSP3 Mul ti
_ DOTS IDMS 02 Mul ti
_ DPRS IDMS 02 Mul ti
_ SITS IDMS 60 Mul ti
_ HELPDESK HELPDESK/MONITOR Mul ti
_ IDMS 02 IDMS 02 Mul ti
_ SDB2 TSOB SDB2 TSOB PROC(SDB2 Mul ti
Command ==== SYSB/T30P4902
Enter Fl1=Help F3I=Exit F5=Refresh F7=Bkwd F8=Fwd FO9=Retrieve Fl10=Action




ABCO Main Menu and Screen Modifications (continued)

Main Menu Screen — AR00100

U.S.D.A. - NATIONAL FINANCE CENTER
BEEEE 2RBEEE HEERE BREEE
5 i i # # i ] i ADMINISTRATIVE BILLINGS AND
#EBEE #HERE = = = COLLECTIONS - INQUIRY SYSTEM
# “ i S # # Bl B
= = EHRAFR RABER RAE#ARE FOR AUTHORIZED USE ONLY

CHOOSE AN OPTION FOR ACCESSING THE ABCO DATABASE:

15 DEBTOR INFORMATION (BY DEBTOR 1ID)

7 RECEIVABLE INFO (BY DEBTOR ID AND BILL NUMBER)

3. COLLECTIONS (BY CHECK 1ID)

4. EMPLOYEE INDEBTEDNESS (BY SOC SEC NUMBER ORJACCT NUMBER)
> n CLAIMS INFORMATION (BY CLAIM NUMBER)

6 . TOP INFORMATION (BY TAX-ID NUMBER)

ENTER: SEND CLEAR::EXIT




ABCO Main Menu and Screen Modifications (continued)

Employee Indebtedness Screen — AR00155

ARODO 1508 USDA -NFC DATE 10/ '8/ 18
ADMINISTRATIVE BILLINGS AND COLLECTIONS TIME O8 42 235
EMPLOYEE INDEBTEDNESS PAGE soo
SOCIAL SECURITY NUMBER ACCOUNT NUMBER
DEBTOR NUMBER DEBTOR NANME BILL NO BATCH RECVEBL BALANCE

CLEAR, EXIT INQUIRY PFrFtT MENU SCREEN PF7 BACKWARD PFe TORWARD ENTLER
ENTER S0C SEC OB ACCTI NUNBER AND ERESS EMNIER




ABCO Main Menu and Screen Modifications (continued)

Employee Indebtedness Screen — AR00155 (Example)

ARDD1S53 USDA-NFC DATE 10/18/19
ADMINISTRATIVE BILLINGS AND COLLECTIONS TIME 13:19:09
EMPLOYEE INDEBTEDNESS PAGE 000]
SOCIAL SECURITY XNUMBER 123456789 ACCOUNT XNUMBLR 4560789121 _

DEBTOR NUMBER DEBTOR NAME BILL XNO BATCH RECVBL-BALANCE

EIE I I A N A N IR R O A O N I A R O I R A A I R N N




Future ABCO Notice Modifications

Form NFC-1100, Notice of Overpayment of Salary and Demand for Payment

AS 1S:

EMPLOYEE NAME: DOE, JANE

BiLL paTe: 10/01/2019

DEETOR NUMBER|{AA123456789ER 92|
BiLL numeer: 111222333

NOTICE OF OVERPAYMENT OF SALARY AND DEMAND FOR PAYMENT

AGY-S50N. XX-1234
orc: 00-0010-000-1234

AMOUNT owen: 100.25
ESTIMATED DEDUCTION AMOUNT: 50.00

PAY PERIOD TO BEGIN DEDUCTIONS: 22
ANNUAL INTEREST raTE 1.000

TO BE:

EMPLOYEE NAME: DOE. JANE
BiLL pATE: 10/01/2019

DEETOR NUMBER|AA45678912TER 92

BILL Numeer: 111222333

NOTICE OF OVERPAYMENT OF SALARY AND DEMAND FOR PAYMENT

AGY-SON XX-1234

orc: 00-0010-000-1234

amounT owep: 100.25

ESTIMATED DEDUCTION AMOUNT: 50.00
PAY PERIOD TO BEGIN DEDUCTIONS: 22
ANNUAL INTEREST RATE 1.000




Future ABCO Notice Modifications (Continued)

Form NFC-631, Demand Notice for Payment

AS IS:

DEMAND NOTICE FOR PAYMENT

| For additional information, please call:

0L NUNEER ZCN QILLING DATE

[ CERTONn ovetn ;
| [AA123456789ER 92 111222333 | XX-1234 10VD1/2019

SEE FORMS NFC-631 pg4, pgh. and pgt FOR IMPORTANT INFORMATION.
To proteet the interest of the Government om amounts overdue, the Department of the Treasury Mreasury! reguires a late

mmcm charge on all delinguent debts. Remittance for the Total Amount Due must be received on or before the Due Date
intorost rate 10 be applied 1o the past ~duo princpal |5 determined quarterly by Troasury

TO BE:

DEMAND NOTICE FOR PAYMENT

: For additional information, please calk

! Ok CRLING DATE

(& 4 chlel ) 'LNC(I!

I 11222333 | XX-1234 | 100172019

AAASETEO12TER 92

SEE FORMS NFC-631 pg4, pgh and pg6 FOR IMPORTANT INFORMATION.
Yo protect the interest of the Government on amounts overdee, the Department of the Treasery Mreasury! requires a late

payment charge on all delimguent debts. Remittance for the Totel Amcunt Due must be recoived on or before the Dae Date
The intorest rate 1o be appliod to the past~dee priegipal is doeterminod guarterly by Troasury




Future ABCO Notice Modifications (Continued)

Form NFC-937, Notice of Intent to Recover Past-Due Health Benefits From Salary

AS IS:

NOTICE OF INTENT TO RECOVER PAST-DUE HEALTH BENIFITS MAOM SALARY

MMNE DOE
II3ANY STREEY
Al ":I.‘.’v

US. 12048

e AaEETeER 92 AG Ax

Errgloying Office 1234 BiF Mo 111222390

TO BE:

NOTICE OF INTENT TO RECOVER PAST-DUE MEALTHM RENEFITS FROM SALARY

|no- AAMMIESI1ITER 42 A.G)(l.l

Employing Officec 12M BIE o 11122200




Useful Information

* Hyperlink to:

— NFC webpage to locate Debt Management Information
* Hyperlink to:

— 2019 Date to Print and Mail ABCO Notices
* Hyperlink to:

— Instructions on how to retrieve large ABCO Form reports from
the Reporting Center, if the report is too large to view

* Hyperlink to:

— The ABCO Procedure Manual, web version
* Hyperlink to:

— The ABCO Procedure Manual, PDF version



https://www.nfc.usda.gov/clientservices/hr_payroll/communities/debt_management/index.php
https://www.nfc.usda.gov/clientservices/hr_payroll/communities/debt_management/docs/abco_notice.pdf
https://www.nfc.usda.gov/clientservices/hr_payroll/communities/debt_management/docs/abco_forms.pdf
https://help.nfc.usda.gov/publications/ABCO/index.htm
https://help.nfc.usda.gov/publications/ABCO/print.pdf

