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EPIC User Group Meeting Notes  

April 5, 2016, 1:00 p.m. - 3:00 p.m., EST  

 

I. Welcome – Carolyn Landeche, National Finance Center (NFC) 

 

Individuals in the Customer Support Office, USDA South Building and on the telephone 

were introduced.  Meeting participants in New Orleans were recognized and 

acknowledged. 

 

II. NFC Contact Center (NCC) Spotlight  

  Helpful tips were provided for processing History Correction Packages.  Users  

  should verify IRIS 525 to ensure the data is accurate and in chronological order.  If you  

            require assistance, please call 1-855-632-4468 or submit an incident via Requester  

            Console or an email to NFCcontactcenter@nfc.usda.gov.     

      

    

III.      Community-wide Projects  
 

●   Project Number 1144816, Debt Management Enhancements to Employee Personnel 

Page (EPP) – Delphina Abernathy, NFC   

 

o In Pay Period 06, 2016, NFC implemented changes to the EPP system by adding a 

“Debt Management Summary page” to all employees who have open receivables 

and/or receipt accounts of debt.  The following types of debt are part of the add-

ons to EPP:  child support; bankruptcy; education lien; payroll agreements; 

commercial garnishments; tax levy; and salary overpayments and FEBH debts.  

All authorized users will be able to view their indebtedness in EPP by clicking on 

the debt management tab.   

 

Please note, this project was originally scheduled in FY2015 however, additional 

modifications were required to ensure accurate debt balances were posted.  

 

III. Customer Comment Period   

 

 No comments 

   

IV. Future Meetings – Carolyn Landeche   

 

 Tuesday, July 12, 2016 

 Tuesday, October 4, 2016 

 

V.       Closing Remarks – Carolyn Landeche   

 

 Meeting adjourned. 
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Attendees on the Phone 

 

Attendees at USDA/NFC 
 

Pamela S. Clark, APHIS 

Shavon Butler, NFC North 

Wendy Moore, NFC North 

Dawn J. Patterson, OTA 

Stephanie Forster, TR 

Kathryn Vivenzion, USPTO 

Tamika Ferguson, USPTO 

Rande Young, DM 

Marlo Blue, NEH 

Melissa Jones, OSC 

James Hoebel, DOC 

Debra Ricks, FS 

 

  

 

Frank Joshua, PaPB 

Sophie Stewart, NCC 

Sheron McGary, NCC 

Janet Richard, TCB 

Client Management Staff 

 

 

 


