
EEO COMPLAINT PROCESS 

Informal Complaint 

Counseling ADR 

Notice of Right to File Formal Complaint 

Investigation 

Acceptance Dismissal 

Formal Complaint 

Final USDA Decision 

EEOC Hearing(optional) 

EEOC Appeal (optional)

U.S. District Court (optional)

45 day limit to contact an EEO Counselor 

15 day limit 

30 day limit 

30 day limit 

90 day limit 

90 days 30-90 days

30 day 

limit (only 

if all issues 

in the 

complaint 

are 

dismissed.) 

90 day limit 

or 

 All days are calendar days.

 The complainant can withdraw or agree to settle the complaint at any time in the process.

 If an investigation is not completed within 180 days after the formal complaint is filed, the
complainant can request an EEOC hearing or file a civil action.

 If an EEOC appeal is not decided within 180 days of filing it, the complainant can file a civil

action.
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